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ABSTRACT
The purpose of this research is to investigate (1) elements of Intellectual

Capital (IC), Knowledge Management Process (KMP), and Organization Excellence (OE),
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and (2) causal relationship among IC, KM, and OE in Thai Higher Education. Sampling
data were collected from 60 Higher Education in Thailand, including 896 instructors
and academic management personnel. Confirmatory Factor Analysis (CFA) and
Structure Equation Modeling (SEM) are the chosen methods for statistical data
analysis.

Findings reveal that: IC’s elements are Human Capital (HC), Structural
Capital (SC), and Relation Capital (RC);, KM’s elements are knowledge acquisition,
knowledge creation, knowledge organization, knowledge refinement, knowledge
storing, knowledge sharing, and knowledge utilization; lastly, OE’s elements are
leadership, strategic planning, customer focus, academic management, information
and knowledge management, human resource management, process management,
financial management, and community and social focus. As per the causal
relationship between IC, KM and OE in Thailand Higher Education, it is found that (1)
IC’s elements have both direct and indirect effect to OE with KMP as mediator and
(2) KMP has both direct and indirect effect to OE with IC’s elements as mediators.

AEARY
o o s A& a a v a & a
numedga Msdanisaug esenmsiiluda umnineaeiduda

AudAyvaslgymnn
nszuanuaulafeIfubuIfnnunistyg (Intellectual Capital) BSufuu1IN
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1991) wasdudsiiufiaslildlutagiuiumedygdamnuddyronisasnaann (Value
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ANFUNUS T3 U (Causal Relationship) lagldinalian1931A513 R lATIAS
ANENNUSTENINAILUS (Structural Equation Modeling: SEM)
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Xz = 72.078, df = 56, P-value = 0.073, GFI = 0.989, AGFI = 0.979, CFI = 0.997, RMR = 0.011, RMSEA = 0.018
WNNEWR : *sALEdNATYMNadian 0.05, ** szAuiidnAtynisadian 0.01
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Uszdnveglunamauin lneiansanainen x%/df = 1.290, df = 56, P-value = 0.073, GFI =
0.989, AGFI = 0.979, CFI = 0.997, RMR = 0.011, RMSEA = 0.018
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Xz = 180.801, df = 154, P-value = 0.069, GFI = 0.982, AGFI = 0.970, CFl = 0.998, RMR =
0.012, RMSEA = 0.014 wNgwp : *szAutiidnAtynisatiann 0.05, ** svAutiidnAtynisals
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1.174 , df = 154, P-value = 0.069, GFI = 0.982, AGFI = 0.970, CFl = 0.998, RMR = 0.012,
RMSEA = 0.014
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XZ: 2260.797 ,df = 1949, P-Value = 0.000, GFI= 0.929, AGFI = 0.920, CFI = 0.990, RMR = 0.020 uay
RMSEA = 0.013
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yuruuazdany aenndestuinasinunmnsAnyiiensdndunsidudna (NIST,2011;
dinunsgusaysziiunaaaudAne, 2552) LaredAusenauAmuAINAIUNTNERTMSR N13
UIN53AN1T N1sRNkazIuUsEaNN veIn1susEiuaunmnsAnwiatgluaniufined
seAugaNAnel (@1nuanenIsuN1TNI5gaNAne, 2553) wandliiudinaswaun
anndugaunwiiieysganuduidadeddiaiuddyfuinasiquaiwnisfnyiitonns
sufunisiiduidaniodu fineadnis nsnaueunagns  nisgadiufudiuuing s
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AABATUAITUIMNTANIUANYIAILNUILATFINDANAN
2. sdnuuANENTUSTEnIaNTIan Uty N133Rn19ANIHALRIANTT
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